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Emotional Intelligence

Theory of EI

Emotional intelligence, “is a type of social intelligence that involves the ability to monitor one's own and others' emotions, to discriminate among them, and to use the information to guide one's thinking and actions" (Mayer & Salovey, 1993, p. 433).
Emotional Intelligence involves abilities that may be categorized into five domains (Salovey & Mayer, 1990):

· Self-awareness: Observing yourself and recognizing a feeling as it happens. 

· Managing emotions: Handling feelings so that they are appropriate; realizing what is behind a feeling; finding ways to handle fears and anxieties, anger, and sadness. 

· Motivating oneself: Channeling emotions in the service of a goal; emotional self control; delaying gratification and stifling impulses.

· Empathy: Sensitivity to others' feelings and concerns and taking their perspective; appreciating the differences in how people feel about things.

· Handling relationships: Managing emotions in others; social competence and social skills.

http://www.indiana.edu/~intell/emerging.shtml#ei
Intrapersonal intelligence:

This is the capacity to manage ourselves through knowing and understanding our feelings, wishes, needs, wants and purpose. With it we can motivate ourselves, delay our impulses if that will benefit us and keep persisting even when it’s a patch hard.

Interpersonal intelligence:

With this intelligence we have the ability to be sensitive to other people’s emotions. It also enables us to choose appropriate responses. We can ‘read’ the subtle undercurrents in relationships and be empathic and clear communicators. 

History of Emotional Intelligence

There are several strands to the current state of knowledge and development of Emotional Intelligence. It has grown out of the rapid advances in scientific research over the last 20 years on several key subjects such as brain functioning, human intelligence, human performance and neurophysiology.

Peter Salovey, John Mayer and Emotional Intelligence:

Emotional Intelligence was the name that Peter Salovey of Yale University and John Mayer, of the University of New Hampshire called the collection of personal, emotional and social abilities that they were trying to measure when they began their research some 10 years ago.

Howard Gardner and Multiple Intelligences

This coincided with work that Professor Howard Gardner of Harvard Graduate School of Education had been doing on human intelligence during the last 20 years. Professor Gardner has developed a theory about a number of intelligences we have. He says there are seven different types – and probably more. He developed the theory of Multiple Intelligences. This was a radical departure from the previously widely entertained theory that there was only one kind of intelligence – and that it was at a fixed level from birth throughout our lives.

The Multiple Intelligences:

Firstly there are the two we know about – the ones that get measured in school as IQ:

· locial/rational

· linguistic

Then there are three specialist intelligences:

· musical

· spatial

· kinaesthetic

Then there are the two that together make up what we now call Emotional Intelligence:

· Intrapersonal 

· Interpersonal 
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